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Abstract

Today, the tourism industry has become one of the largest industries in the world
economically, and one of the important issues in this industry is to pay attention
to the topic of choosing the route of tourists in urban spaces. The purpose of this
study is to investigate the status of tourists' satisfaction in urban spaces from the
wayfinding process. The research method is applied in terms of purpose and in
terms of survey and is based on quantitative method in the data analysis. To
collect data, field observation, questionnaires and site visits have been used. The
sampling method has been calculated using the Cochran's formula according to
the population of the area and a questionnaire has been completed among 357
tourists. In data analysis to evaluate tourists' satisfaction with the wayfinding
process after data collection, the information obtained by statistical methods of
one-way analysis of variance (ANOVA), dependent t-test, Kolmogorov-Smirnov
hypothesis test and indexing and significance level of indicators using Duncan
test has been analyzed. Cronbach's alpha was used to evaluate the reliability,
which shows a coefficient of 0.804. The results indicate that the attractiveness of
the wayfinding in the first priority, the feeling of people in the route in the second
priority and routing tools in the third priority are important on the level of tourist
satisfaction.
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1. Introduction

People identify landmarks in the wayfinding
process and use them as a guide in urban
spaces (Xia et al., 2008).

Knowledge of the environment is
important to find the path in the
environment and wayfinding the process
of reaching the destination in familiar and
unfamiliar  environments. Wayfinding
involves spatial knowledge that includes
the person's current position, destination,
and the spatial relationships between
them (Helvacioglu, 2007). The World
Tourism Organization shows that tourism
is effective in three dimensions: ecological,
socio-cultural and economic. The World
Tourism Organization believed that

2. Research Methodology

The research method in this study is applica
ble in this study as it seeks to  improve the
satisfaction of  tourists from the process
selection

in urban space and its results can be

for planners,

and decision makers in increasing the city o
f Mashhad as a guide tourism destination.

In terms of the research, it is of a survey
type. The purpose of this study is to increase
the level of tourist satisfaction in the
wayfinding process. In order to collect
information, library methods, observation
and filling out a questionnaire based on the

3. Research Findings

Tourists' satisfaction with wayfinding has
been analyzed with the identified successful
wayfinding variables.

The selection of appropriate tools for
successful wayfinding in the study area
indicates that the use of wayfinding variables
has been positive on the success rate of
navigating people in urban spaces.

sustainable tourism should have a high
level of tourist satisfaction and ensure a
good tourist experience (Rey-Moreno,
2014). Individuals in the strategies used in
the wayfinding process are different in the
environment, using the environment with
respect to the environmental cues to use
maps with the spatial layout of the
environment (Hund et al., 2012). Tourism
Satisfaction is the real experience of
tourists after experiencing events arises
from the psychological feelings created by
the individual experience at the travel
destination. Also, tourism satisfaction is an
important  feature  for  successful
destination selection (Jang et al., 2009;
Chen, 2010).

criteria of the theoretical framework of the
research have been used. The validity of the
questionnaire was based on the views of
experts and Cronbach's alpha was used to
evaluate the reliability, whose coefficient
with the number 0.804 indicates reliability.
According to the statistical population of
5038 people, the sample size was calculated
using Cochran's formula of 357 people with a
sampling error of 0.05. For the data analysis,
one-way analysis of variance (ANOVA),
dependent t-test, Kolmogorov-Smirnov
hypothesis test and prioritization of indices
and significant level of indices were analyzed
using the Duncan's test

Therefore, the results show that in the
tourist wayfinding selection variables, the
attractiveness of the routes has the highest
average (3.19) among the relevant variables.
Among the factors that have made the route
more attractive in wayfinding, we can
mention the special lighting style of the
route, the existence of security in the route,
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different flooring from other passages,
which has encouraged more and more
people in routing. In addition to the above,
the pattern of passages and distinctive views
of buildings and the use of a variety of colors
in the decision of the person in choosing the
path is effective in making the roads
attractive. In total, four variables of tourism
satisfaction from the process of wayfinding
index elements have the highest average
(4.45) among other cases. People who use
index elements for routing are guided in
determining the return path of these
elements. During the movement of tourists
in the neighborhood, all the key elements
experience not only the route, but also
activities such as commercial activities, the
presence of people on the street, sounds,

4. Conclusion

In the process of tourist wayfinding in the
first priority, the attractiveness of the route
is very important, tourists along the route by
encoding and processing the route to
choose the optimal route.

In the second priority, the sense of
wayfinding is important, and when the
guiding elements and signs are not clear,
tourists feel mysterious and sometimes lost
in some situations. By reducing the number
of errors when wayfinding, a more favorable
feeling is created in the environment. In a
cognitive process, tourists who have a good
sense of wayfinding are able to imagine
spatial relationships beyond their immediate
position in the environment. The findings
show that the sense of wayfinding is an
effective component of the wayfinding
process. Tourists have the ability to
remember the routes and understand their
surroundings from the feeling of wayfinding

5. Funding
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6. Authors’ Contribution

smells and lighting and other factors in the
neighborhood. Index elements are in two
categories of fixed and moving elements,
which are a better guide for people
unfamiliar with the environment of fixed
elements. The key elements in this
neighborhood are distinguished from the
surrounding environment through color,
structure or contrast, and from the tourists'
point of view, these elements are a more
desirable guide when they are at
intersections. The results show that the
attractiveness of the wayfinding is at the
highest level and then the feeling,
wayfinding tools, index elements, security,
signs and wayfinding elements and the
pattern of the passages are in the next
priorities, respectively.

and behave and move accordingly in the
environment. Also, having a good feeling in
wayfinding is related to the ability to
recognize the route.

In the third priority, tools and signs are
important for the success of tourist
wayfinding. The quantity and quality of
wayfinding tools such as billboards usually
decrease with distance from commercial
areas and historic buildings in the
neighborhood. In the discussion of boards
and signs, readability and consistency are
very important, and readability is related to
readability and visibility, and consistency is
about the continuity of colors, signs, and the
structure of signs. In the neighborhood, if
the wayfinding tools are a set of signs, they
can guide them properly to the destination
according to the various information needs
that tourist expect.
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