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Abstract

Despite the fact that the new city of Sahand has high a potential for an all-
around presence in the field of urban branding and creating a unique brand to
benefit from the advantages of urban branding, it has not yet found its proper
place in this field. The current research aims to identify and prioritize factors
affecting the city brand of Sahand. This study is practical in terms of targeting
and descriptive-analytical in terms of methodology. In the process of data
preparation and production, first, the explanatory components of the city
brand were identified using the opinions of 30 professors and experts from the
relevant organizations through the Delphi method. To analyze the information
of 18 factors as strong influencing factors on the brand of Sahand city, ISM
interpretive-structural modeling and Mic Mac software were used. The results
of the research showed that mass media and physical and environmental
indicators are among the most influential components of the urban brand and
indicators of favorable reputation, sense of pride in the city, sense of
belonging, attractiveness of the city, tourism facilities, migration, and
participation are among the most susceptible factors. Moreover, the results
obtained from Mic Mac show that the influential indicators are part of the key
variables, which have high influence power, low dependence, and the greatest
impact on the development of a city brand in Sahand city, and other indicators
are part of the linked variables that have high influence and dependence.
Therefore, taking the necessary measures requires the serious attention of
urban and regional managers and planners.
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1. Introduction

Place branding is a relatively new term
that includes the branding of cities,
regions, and nations (Kharazmi et al,
2014:2). The city brand is increasingly
considered an important asset in the
development of the city, as well as an
effective tool to differentiate, improve the
position, and increase the influence and
credibility of the city. A city brand provides
an image and a package about a place,
which emphasizes the unique
characteristics of the city so that the city
can surpass other competitors in the
competition (Dinnie, 2011:57-58). In the
context of  the ever-increasing
competition in today's world, brands are
considered the most valuable assets, and
managers and officials in different cities
and organizations use their brand's
popularity index as a factor for the success
of cities (Bicakci, 2012). :994). On the other
hand, many new cities have become
dormitories due to the problems seen in
them, where citizens do not have a sense
of place to live (Nagaynay & Lee, 2020:3).
Therefore, observing these problems and
research in this regard is an undeniable
necessity, and it seems that effective steps
can be taken to improve the identity and
sustainable development of new cities by
branding the city. In this regard, what can
be mentioned as the problem of this
research is that branding has been
neglected for a city like Sahand; even
though this city has a high potential for an
all-round presence in the field of urban
branding and creating a unique brand to
benefit from the advantages of urban
branding, it has not yet found its proper
place in this field. This research aims to
prioritize and model the factors and
indicators involved in urban branding by

fully  understanding the  concept,
dimensions, and indicators of urban
branding, to achieve urban
competitiveness and economic growth of
Sahand city. In this regard, the current
research seeks to answer the question,
what are the most important influential
components in the urban brand of Sahand
city?

2. Research Methodology

The current research is a mixed study,
composed of both quantitative and
qualitative approaches, and descriptive-
analytical in terms of its purpose. Library
method was used to collect data and
interpretive structural modelling (ISM)
was used for data analysis.

3. Research Findings

In this part, interpretive structural
modeling and Mic Mac software were used
to identify the influential factors of urban
brand indicators and prioritize these
variables. The results show that the two
factors of the physical index and
environmental index with an influence of
17 are the most influential, while mass
media and the sense of belonging with an
influence of 16, the presence of local
ceremonies and rituals, and acculturation
with an influence of 15, sense of honor to
the city, standard transportation and
infrastructure, standard public services,
security and hospitality, influence power
level, and nightlife and tourism facilities
with an influence of 14, city’s favorable
reputation and nightlife and tourism
facilities with an influence of 12, and
attractiveness of the city, business
opportunities, immigration, and
partnership with an influence of 11, have
the least effect. At the level of dimensions,
the results show that two factors with an
influence power of 17 are all part of the
main dimensions of factors affecting the
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development of the city brand in Sahand
city. And finally, according to the results,
the indicators were classified into four
levels. The fourth level, i.e. mass media,
physical and environmental indicators, is
the most influential level according to
urban brand experts, while the indicators
of favorable reputation, sense of pride in
the city, sense of belonging, the
attractiveness of the city, tourism
facilities, immigration and participation
are at level 1 and are considered the most
susceptible factors.

4. Conclusion

Today, creating and maintaining a city
brand is one of the main points in the mind
of city managers and is an issue where
success can bring prosperity and
happiness to residents while keeping cities
alive. The first step in creating an urban
brand is to identify the factors that
influence and play a role in creating the
urban brand for each city; because often
when hearing the name or brand of a city,
a favorable or unfavorable image is
associated in the mind. This image can be
derived from interaction with city
residents or from advertisements and
includes dimensions such as economic,
physical, cultural, historical, and
environmental images. In this regard,
urban branding is considered one of the
basic concepts in economic and
sustainable competitiveness for urban
development. The results of the research
showed that mass media and physical and
environmental indicators are among the
most influential components of an urban
brand, and indicators of favorable
reputation, sense of pride and pride in the
city, sense of belonging, the attractiveness
of the city, tourism facilities, migration,
and participation are among the most
susceptible factors. Moreover, the results
obtained from Mic Mac software show that

the influential indicators are part of the
key variables, which have high influence
power and low dependence and have the
greatest impact on the development of a
city brand in Sahand city, while other
indicators are part of the linked variables,
which have a high power of influence and
dependence.
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