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Forming institutions appropriate to the cultural, social, and economic situation is
one of the strongest and most effective tools to accelerate the renewal process
in worn-out tissues. One of the manifestations of attracting citizens' participation
in the renovation of neighborhoods is the establishment of facilitation offices.
With this process, people's political, social, and economic participation can
achieve sustainable neighborhood development. Jafar Abad neighborhood is one
of the marginal and poor neighborhoods in Kermanshah with a history of informal
and dilapidated settlement. This study aims to evaluate the role of facilitation
offices in neighborhood development with a participatory approach in the
Jafarabad neighborhood. This research is an applied-developmental study in
terms of purpose and has a descriptive-analytical nature according to the
research method. The statistical population includes all residents of the

Keywords: neighborhood, which, according to the 2016 census, was equal to 32,608 people,
Facilitation, Local and the sample size based on Cochran's formula was 319 people. SPSS software
Development, was used to analyze the data. The results show that among the dimensions of
Participation, Jafar Abad, | urban development, the components of environmental and physical sustainability
Kermanshah have the highest and lowest importance and impact on sustainable urban

development in the Jafar Abad neighborhood, respectively. Facilitation also had a
direct and significant relationship with all aspects of local development. The
highest correlation and relationship was also found between facilitation and
socio-cultural factors. Therefore, the better the facilitation process in the
context, the higher and better the local development will be.
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1. Introduction

Focusing on development in cities, paying
attention to physical and geometrical
concepts, and neglecting social goals in
the development of cities have faced the
cities with an unfavorable cycle of
economic, social, and environmental
imbalances and unprecedented challenges
such as poverty, non-residential housing
formalism, cultural conflicts, decline in
quality of life, social disintegration,
weakening of neighborhood institutions,
etc. have come upon them. One of the
places that have been greatly affected by
these developments is the system of urban
neighborhoods, both in old and new cities.
This has led to the disintegration and
disruption of interactions and lifestyles
typical of such  areas. Urban
neighborhoods as an intermediary link
between the city and the citizens, which,
over time, have had fundamental flaws in
the shaping and organization of urban
affairs and have instilled a sense of
belonging and identity by providing daily
services, social relations, etc. among the
residents, play a minor role in various
urban programs and plans today. What is
evident in this is the failure of urban
planners, who should have addressed
social and cultural issues and tried to solve
these problems with a purely physical and
economic approach. A reflection on the
past experiences of the world and many
experiences of urban development in our
country has shown that it is impossible to
solve these problems with a focused view
and in the form of different maps (use,
density, etc.). For this purpose, the
neighborhood development movement
has targeted policymaking, planning, and
urban management from the smallest unit,
namely neighborhoods. The purpose of
this research is to evaluate the role of
facilitation offices in the development of a

neighborhood with a participatory
approach in the Jafar Abad neighborhood.
Therefore, this research seeks to answer
the following question: what is the state of
the neighborhood based on the role of a
facilitator in the development of a
neighborhood with a participatory
approach?

2. Research Methodology
According to its purpose and method, this
research is an applied-developmental and
descriptive-analytical study. According to
the features and dimensions of this
research, to collect data, the library-
document method and field survey of
neighborhood residents were conducted
to identify the neighborhood's problems
and future prospects with the
participation of residents. The
investigated indicators include social-
cultural, managerial-institutional,
physical, economic, and environmental
factors. The basis for scoring these
indicators is based on the Likert scale, in
which  five  ranges  (l=completely
unsuitable, 2=unsuitable, 3=fairly suitable,
4=suitable, 5=completely suitable) were
used. The statistical population includes
all the neighborhood residents, 32,608
people based on the 1395 census, from
which 319 people were selected as the
sample size based on Cochran's formula
and random sampling method. Content
validity was used to ensure the validity of
the questionnaire; in doing so, the most
valid indicators were selected during
several sessions with the help of the
supervisor. The reliability of the
questionnaire tool (0.873) was calculated
through Cronbach's alpha using SPSS
software. = SPSS  software, T-tests,
Pearson's correlation coefficient,
regression, and path analysis were used to
analyze the main indicators and variables
of the research.
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3. Research Findings

In this study, considering the scale of the
data, multivariate regression has been
used to measure the collective effect of
the independent variables on the
dependent variable. The obtained findings
indicate that social and environmental
sustainability variables simultaneously
affect the sustainable development of the
neighborhood. The multiple correlation
coefficient of R=0.842 and adjusted
coefficient of determination R2=0.706
show that 70.6 percent of changes in the
dependent variable of sustainable
development of Jafar Abad neighborhood
are explained by social and environmental
sustainability =~ variables. = The  main
independent variables influencing the
sustainable = development  of  the
neighborhood are social and
environmental sustainability in order of
priority. Moreover, the regression model
explained according to the variance
analysis test is linear and significant as the
value of the F test to explain the
significance of the effect of independent
variables on local development is equal to
191.496, and the significance level is 0.000.
Due to the standardized nature of beta
value, it should be used regarding the
importance and violation of independent
variables in predicting the regression
equation. Therefore, it is possible to judge
the relative importance of the variable
through it. The large beta value indicates
the relative significance and its role in
predicting the dependent variable.
Therefore, it can be concluded that the
social sustainability variable with a beta of
0.846 has the most significant impact on
the sustainable urban development of the
Jafar Abad neighborhood, and the
environmental sustainability variable with
a beta of 0.123 is ranked second.

The results of the path analysis show
that among the dimensions of local
development, the socio-cultural
dimension with a direct effect of 0.24 has
the greatest impact, the managerial-
institutional dimension with a direct effect
of 0.12 and an indirect effect of 0.11 and a
total effect of 0.23, the physical dimension
with a direct effect of 0.11, an indirect
effect of 0.8, and a total effect of 0.19, the
economic dimension with a direct effect of
0.9, an indirect effect of 0.7, and a total
effect of 0.16, and an environmental
dimension with a direct effect of 0.4, an
indirect effect of 0.2, and a total effect of
0.6 have had an impact on the local
development of the Jafar Abad
neighborhood. In total, these dimensions
affect the development of the Jafar Abad
neighborhood by 88%.

4. Conclusion

Problematic urban settlements are one of
the issues that lack attention in the long
term and can cause many negative
consequences. In addition, the results of
using the wrong method to deal with this
phenomenon are no less than ignoring it.
Today, the negative effects of using
physical methods on most urban affairs
planners have been revealed, and the
necessity of using social engineering and
community-oriented methods is fully felt.
Taking into account the dimensions and
fundamental  issues of  worn-out
structures and using the participation of
the local community, it is possible to
achieve renovation in a convenient format.
The main and most important task for an
activity, such as facilitation, is establishing
communication with the residents about
the topic in question.

The obtained findings indicate that
social and environmental sustainability
variables  simultaneously affect the
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sustainable  development  of  the
neighborhood. Among the dimensions of
sustainable urban development, the
environmental and physical sustainability
components, with average values of 3.32
and 2.59, respectively, have the most and
least importance and influence in the
sustainable urban development of the
Jafar Abad neighborhood. Also, the results
show that facilitation had a direct and
significant relationship with all
dimensions of local development, and
there was the highest correlation between
facilitation and socio-cultural factors with
a coefficient of 0.638. Therefore, the
better the facilitation process in the
context, the higher and better the local
development will be.
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