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1. Introduction

Uninterrupted urban development has
brought significant changes in urban
spaces, and the concept of the collective
memory of space users has also been
affected. These developments have been
associated with social isolation and
reduced social interactions. Collective
memoryis defined as the shared
experience of people in social and spatial
groups. Maurice Halbwachs (1877-1945)
reviewed this idea in his seminal book, La
Mémoire Collective, posthumously
published in 1950, demonstrating that
collective memory differs in diverse
groups. Also, the importance of memory
has been noticed for a long time, and the
concept was examined from the
perspective of Halbwachs and his
sociological theories. Moreover, Aldo Rossi
is the first person to investigate the
concept of collective memory as a part of
urban planning and architecture. In his
view, the influence of time and history in
remembering events and collective
memory has also been considered.

On the other hand, by emphasizing the
importance of time and place for collective
memory, Halbwachs shows the differences
between different groups in remembering
events and experiences. Memories need a
time reference, and the passage of time
plays a vital role in retrieving events. With
the knowledge of these concepts and the
importance of identifying memory-
making factors in different groups using
urban spaces, the continuity and
reproduction of collective memory
characteristics in historical urban spaces
will be felt. Therefore, the present
research aims to achieve results such as
how to form factors affecting the
formation of collective memory in the
minds of different groups using the space.
As a result, the importance of collective

memories and their impact on culture and
society has been considered by
confronting urban developments and
urban space changes. The main discussion
is how the elements of the urban space,
social interactions, and events affect the
collective memory of people and how
these memories can express cultural and
social differences among different people
who wuse wurban spaces. This review
primarily focuses on the importance of
physical elements in increasing social
connections and strengthening the sense
of belonging to urban spaces. The origin
and importance of collective memory over
time and the role of time and place in
remembering events and experiences are
also part of this crucial issue. These issues
should be analyzed to investigate the
impact of various factors on the formation
of collective memory and its different
effects on different groups using urban
spaces.

2. Research Methodology
According to Halbwachs’s views, space
users or clients should be divided into
different categories to identify how the
nature of collective memory takes form.
Therefore, these clients are divided into
the following three groups:

1. Local clients (native residents of
Shiraz city);

2. Traveler clients (people who have
visited Shiraz for a travel visit);

3. Immigrants (people with many years
of residency background in Shiraz).

A semi-structured, in-depth interview
technique was employed to identify the
nature of the influential factor in collective
memory. Interviews were conducted with
90 people who referred to the urban
space. In order to analyze the data, the
qualitative content analysis method and
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Atlas-ti software were used, and critical
points were extracted and linked in the
form of codes from the primary texts of
the interviews. Then, these codes were
used to describe the relevant content in
the interviews, and maps and graphical
outputs were created to analyse the
intensity of the impact of each quality
according to different groups of visitors to
the spaces. Finally, the Arc-Gis software
and the Euclidean distance tool were used
to analyse the points specified for the
expression of each quality based on the
explanations of the interviewees until the
distribution of the qualities in the studied
urban space and the intensity of their
impact.

3. Research Findings

The findings from previous studies on
collective memories in urban spaces reveal
that various aspects of spatial experience,
such as physical location, activities,
history, and personal values, contribute to
the formation of collective memories.
Moreover, the transformations and
reconstructions of urban spaces are
shaped by social, mental, and symbolic
elements. The research results underscore
the crucial role of the physical elements of
urban spaces and their social interactions
in forming and transmitting collective
memories; specifically, for individuals
connected to the city's history and culture,
the presence of physical elements instils a
sense of belonging to the space and
fortifies collective memories. These
findings  demonstrate  that  social
interactions, physical elements, and
various events are intertwined, shaping
the city's cultural, social, and mental
image, which is instrumental in creating
collective memories.

4. Conclusion

The present research concluded that
social interactions, events, and physical
elements in urban  spaces are
intermingled, forming the mental image of
the city's culture and society. Physical
elements, especially for native users,
foster a sense of belonging to the space
and rekindle collective memories. On the
other hand, attention to physical elements
in the design of wurban spaces can
strengthen  social interactions and
increase the feeling of belonging to the
space, which makes it possible to
strengthen collective memories and
create cultural and social activities in
urban spaces. The formation of collective
memory for immigrant users is also
possible by enhancing social interactions
and behavioural settings.

As a result, the urban space becomes
more memorable in the eyes of clients.
Therefore, it is recommended to pay
attention to physical elements in the
design and development of urban spaces
to strengthen social interactions and
behavioural positions and increase the
feeling of belonging to the space for
people. These actions can appear as
cultural and social activities in urban
spaces and  strengthen  collective
memories. On the other hand, creating a
foundation for creating collective
memories for passenger users can be
made possible by strengthening social
interactions and creating behavioural
camps because the mentioned cases are
more prominent in the minds of the
visitors and are remembered.
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