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Abstract

The increasing spread of digital technologies creates many challenges and
opportunities for the mental health of citizens, especially Tehran citizens.
However, no study has examined these challenges and opportunities in Iranian
cities so far. For this purpose, this study aims to combine the views of experts and
domestic research and identify and analyze the opportunities and challenges
related to digital mental health in Iranian urban environments. This study uses a
mixed qualitative methodological approach. In fact, after a systematic review of
previous studies and interviews with experts, the challenges and opportunities in
this area have been identified and analyzed using the content analysis method.
The findings of this study show that managerial factors play a fundamental role
in Iranian cities. Managerial opportunities mainly emphasize the possibility of
patient-centered care. While managerial threats mainly indicate the
intergenerational digital divide. On the other hand, individual characteristics play
an important role in determining the extent to which citizens benefit from digital
mental health services and their vulnerability to the risks in this area. Individual
opportunities emphasize more on increasing the resilience and public awareness
and information of citizens regarding mental health. However, individual threats
mainly imply the lack of digital skills and literacy among citizens. The socio-
cultural category also plays an important role in shaping the attitude and behavior
of citizens. As a result, although digital technologies have significant potential to
improve access to mental health services, increase public awareness, and
empower individuals, if not managed properly and paying attention to existing
challenges, they can have significant negative consequences on the mental health
of urban society.
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1. Introduction

Digitalization has had many impacts on all
aspects of sociology, politics, economics,
psychology, etc. The field of urban
planning and its sub-topic, urban mental
health, as an interdisciplinary field that is
related to all aspects of human life, must
consider the effects of digitalization on life
and health and strive to confront the
challenges and benefit from the related
opportunities.

The rapid growth of digital technologies
and the digitalization of human life,
especially urban humans, has created new
challenges for the mental health of
citizens, including addiction to social
media and cyber fraud. In fact, this
phenomenon brings important challenges,
including the erosion of social ties, the
spread of baseless rumors, and the
changing nature of the boundary between
public and private spaces, which
ultimately changes the structure of urban
life and the way citizens interact with each
other and can have very inappropriate
effects on the mental health of citizens.
But on the other hand, digital
opportunities offer promising solutions to
mental health issues in cities. Digital
solutions have emerged as a vital tool to
address the growing challenge of urban
mental health in recent decades to provide
accessible, efficient, and effective mental
health care for urban residents and have
been studied and implemented in many
cities in the form of digital platforms,
applications, digital support networks, etc.
Therefore, with the increasing spread of
these technologies in cities, it is crucial to
understand and mitigate their potential
risks to ensure that the benefits of
technological advancements are not
overshadowed by the detrimental effects
on mental health. In Iran, there are several
challenges in the field of urban digital

mental health that are of great importance
to investigate and resolve. Given the lack
of comprehensive studies in this field,
research in this area can help to better
understand these challenges and develop
a comprehensive approach to improving
mental health in the digital urban society
of Iran. For this reason, this research aims
to investigate and analyze the threats and
opportunities in the field of urban digital
mental health in Iran.

2. Research Methodology

This study has adopted a mixed qualitative
approach with the aim of gaining a deeper
understanding of the challenges and
opportunities facing urban digital mental
health in Iran. To this end, in addition to a
systematic review and content analysis of
relevant research, an attempt has been
made to collect expert perspectives and
first-hand experiences through in-depth
interviews with experts and activists in
this field. In fact, library studies
(systematic review) have been used to
identify previous studies and collect data,
and categorical content analysis has been
used to analyze them.

3. Research Findings

The findings of this study show that
managerial factors play a fundamental role
in Iranian cities. Management
opportunities mainly emphasize the
possibility of focused patient care. While
management threats mainly imply the
intergenerational digital divide. On the
other hand, individual characteristics play
an important role in determining the
extent to which citizens benefit from
digital mental health services and their
vulnerability to the risks of this area.
Individual opportunities mainly emphasize
increasing the resilience and public
awareness and information of citizens
about mental health. However, in contrast,
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individual challenges mainly imply the lack
of digital skills and literacy among citizens.
Also, the socio-cultural category plays an
important role in shaping the attitude and
behavior of citizens. Socio-cultural
opportunities mainly imply easier and
more convenient access to digital services
compared to non-digital services.
However, in contrast, socio-cultural
challenges mainly emphasize the
reduction of  face-to-face  social
interactions. Finally, the environmental
category is important in this area.

4. Conclusion

As a result, although digital technologies
have significant potential to improve
access to mental health services, increase
public  awareness, and  empower
individuals, if not managed properly and
addressing existing challenges, they can

have significant negative consequences on
the mental health of urban communities.
In fact, addressing these challenges and
opportunities in urban programs can be
very effective.
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