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1. Introduction

Teleworking has gained unprecedented
momentum in the wake of the COVID-19
pandemic, transforming traditional work
patterns and reshaping urban life. The
sudden shift to remote work has affected
mobility behaviors, housing preferences,
infrastructure demand, and urban spatial
configurations. Despite the growing
volume of research, the academic
landscape remains fragmented, lacking a
comprehensive overview of conceptual
trends, collaboration networks, and
knowledge gaps. This study aims to
address this void by conducting a
bibliometric analysis of the literature at
the intersection of teleworking and urban
transformation.

2. Research Methodology

A total of 529 peer-reviewed papers
published from 2000 to 2023 were
retrieved from the Web of Science Core
Collection using a set of teleworking- and
urban-related keywords combined with
Boolean operators. The data were
analyzed wusing VOSviewer software
through co-word, co-citation, and co-
authorship techniques. These methods
enabled the identification of major
thematic clusters, the intellectual
foundations of the field, and patterns of
scientific collaboration at national and
institutional levels.

3. Research Findings

The analysis reveals a thematic evolution
from early focus areas—such as
transportation, commuting, and travel
behavior—to more complex discussions

involving housing flexibility, digital
infrastructure, spatial equity, mental
health, and post-pandemic urban

resilience. Co-citation analysis highlights
foundational works, while co-authorship
mapping indicates that research remains
dominated by a few countries, especially

the US. and UK., with limited
international collaboration. Key
underexplored areas include gender
equity, digital exclusion, and the

transformation of domestic spaces. The
study also identifies fragmented
interdisciplinary efforts and calls attention
to the lack of integration between urban
planning and human resource
management perspectives.

4. Conclusion

This bibliometric review sheds light on the
evolving contours of teleworking-related
urban research and offers a roadmap for

future inquiries. It underscores the
necessity of more inclusive, cross-
disciplinary, and globally integrated

research efforts. The study’s findings offer
valuable insights for scholars,
policymakers, and urban planners seeking
to understand and navigate the post-
pandemic urban landscape through a
more holistic and resilient lens.
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